
1  Your account number can be 
found in the upper right corner.
2  Your map number identifies 
your location to our line crew. 
Keep this number handy for 
outages! 
3  This is your service address. If 
you have multiple accounts, we 
can include grain bin, garage, or 
another description to help you 
identify each account.
4  Read this box for important 
messages. 
5  These are your previous read-
ings and your current readings. 
6  There were 32 days included 
in this particular billing cycle. 
Be careful when comparing 
month to month – some cycles 
include more days.
7  The multiplier depends on the 
style of meter installed at your 
location. Some meters record 
1/20 or 1/40 of the actual usage 
and must be multiplied by 20 
or 40 to reach the actual usage. 
If the meter does not require a 
multiplier, you’ll see a “1”.
8  You’ll notice that this member 
has two rate codes, which means 
he has two meters. This person 
is on the Controlled Heating & 
Cooling Rate. The “180” repre-
sents the base rate for his main 
meter. The “182” represents the 
rate for all of his electric heating, 
cooling, and water heating 
usage. Another popular rate code 
is a “110” for a single meter 
base rate.
9   The calculation of total usage 
for the month.         
10  Note any unpaid balances.
11  When comparing usage 
from previous months, a lot of 
factors need to be considered. 
Your habits, equipment, number 
of residents, and weather, all 
can have an impact on these 
numbers. It is best to give us a 
call if you have a concern about 
your usage. Ask for Bill Stalder, 
Manager of Marketing/Member 
Services.
12  These temperatures are an 
average of all of the high and 
low temperatures for the month.
13  Everyone pays a facil-
ity charge which covers fixed 
expenses such as maintenance, 
equipment, transformers, insur-
ance, electric lines, fuel and 
billing costs.
14  A breakdown of usage, 
rates, and total costs for the main 
meter appear here.

15  The PCA reflects changes 
in wholesale power, transmis-
sion expenses, and distribution 
expenses. 
16  If you have a special lower 
rate for electric heat, air condi-
tioning and water heating, which 
requires additional equipment, 
you’ll see an extra $5.00 facility 
charge each month. 
17  A breakdown of the usage, 
rate, and costs associated with 
the second meter, if applicable.

18  Some security lights are 
located away from the meter 
and are not included in the main 
meter usage. They must be billed 
separately. 
19  If you participate in Penny 
Power, your bill is rounded up to 
the nearest dollar here.
Notes: If you have our surge 
protection service, an Energy-
Wyse loan or Air Evac’s monthly 
billing, those charges will be 
listed here.

20  Your bill is always due on the 
21st of the month. The Co-op must 
receive payment by the due date to 
avoid a late payment penalty. 

You can pay your bill online, with 
automatic bank drafting, a credit 
card number on file, or with credit 
card over the phone. Contact the 
billing department for details. 

Your Electric Bill has a new look!


